April 20, 2018

Your wrap-up of the week’s news from LVHN.

Volunteers Recognized and Honored
This week, 100 volunteers were honored at LVH–
Schuylkill for giving their time and energy to help
further our mission to heal, comfort and care. It
was part of our annual Volunteer Recognition Luncheon,
where 74 adult and 15 junior volunteers – along with a
small but mighty team of 10 baby-cap knitters – were
celebrated.
“Thank you. Two small words that have big meaning
when it comes to our volunteers,” says Bill Reppy, LVH–
Schuylkill President. “We thank you for being part of our
team and understanding that you help mold the patient
experience, no matter the task you are assigned.”
Volunteers contributed more than 10,000 hours this
past year to LVH–Schuylkill. Volunteers are awarded pins
acknowledging their service. Pins start at 100 hours and
increase in increments of 500 hours. LVHN Director of
Volunteer Services Karla Bachl was the guest speaker.
She thanked the volunteers for all they do.
LVH–Schuylkill is always looking to recruit volunteers
for placement throughout our hospitals. To learn
more, contact Mary Bardell, LVH–Schuylkill Director of
Volunteers and Auxiliary Liaison, at 570-621-4242 or
mary.bardell@lvhn.org.

Rosalind Rux (second from left) is awarded a pin in recognition
of the 10,000 volunteer hours she contributed to LVH–Schuylkill
by LVHN Director of Volunteer Services Karla Bachl (left), LVH–
Schuylkill President Bill Reppy and LVH–Schuylkill Director of
Volunteer Services and Auxiliary Liaison Mary Bardell.

CALENDAR OF EVENTS

Looking for Cafeteria Feedback
Food & Nutrition Services at LVH–Schuylkill wants your
feedback. Starting this week, cafeteria staff at both our
hospital campuses are handing out survey cards. “We want
to know what colleagues and the public think about what
we currently offer and how we can better serve them,” says
Operations Manager Bob Seitizinger. Two online surveys
have been created. They run through the end of May.
 To take the LVH–Schuylkill E. Norwegian Street cafeteria survey, click here.
 To take the LVH–Schuylkill S. Jackson Street cafeteria survey, click here.
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National Medical Laboratory
Professionals Week
April 22-28
LVH–Schuylkill Auxiliary Gala
April 28: 6 p.m. at Season’s Restaurant
at Mountain Valley
LVHN 5K Walk/Run
April 28: 10 a.m. at Hazle Township
Community Park
LVH–Schuylkill Skin Cancer Screening
May 12: 9-11 a.m. at Outpatient
Surgery Center, Schuylkill Medical Plaza

CEO UPDATE

SURVEY WILL
LEAD TO AN
LVHN GOAL ABOUT

YOU

During our Colleague Survey in 2016, we
listened to colleagues’ survey answers and
took action to make LVHN an even better
place to work. Now it’s time to listen again.
Our latest Colleague Engagement Survey is
happening in April. It’s the first time colleagues
in Schuylkill County and the Poconos are
participating. If you haven’t taken the survey yet,
make sure to do so by the end of the month.
Encourage colleagues to take it too.
When the survey closes, I’ll review the
network-wide results with other senior leaders.
Based on your feedback, we’ll explore
immediate and long-range tactics to give you a
better work experience. Your manager will share
your department’s results with you and your
team. Then, you’ll work together to create a plan
to make your department a better place to work.
Creating an outstanding experience for
you is so important, next fiscal year we’ll
expand our focus from the Triple Aim to the
Quadruple Aim. We’ll set goals to create Better
Health, Better Care, Better Cost and a Better
Colleague Experience.
For all you do, you deserve a great
experience at work. So, take the survey and tell
us what we can do better. Thanks for all your
hard work. I’ll talk with you next month.

TAKE THE COLLEAGUE ENGAGEMENT
SURVEY BY APRIL 23

It’s a safe, confidential and effective way to share open
and honest feedback about your LVHN work experience
and how to make LVHN an even better place to work.
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Chief Legal Officer
Announced
This message is from Brian Nester, DO, MBA, FACOEP, LVHN
President and Chief Executive Officer.

Sometimes the best solution to a challenge
is right in front of us. That is very much the
case with respect to our search for a new Chief
Legal Officer.
It is with great pleasure that I announce the
appointment of Matthew R. Sorrentino, Esq.,
as Chief Legal Officer at LVHN, effective April
30. He replaces David Springhetti, Esq., who
left LVHN earlier this month to move back closer to family in Texas to
continue his legal practice.
Matt is a longtime outside counsel who has been a tireless friend
of and advocate for LVHN. He advised Muhlenberg Hospital Center
during its merger with LVHN in the late 1990s and then became a
highly trusted advisor to LVHN. Highlights of his work for LVHN include
creation of imaging partnerships, development of Health Network
Laboratories, Inc., and guiding the mergers of LVH–Hazleton, LVH–
Pocono and LVH– Schuylkill.
Matt is joining us from Norris, McLaughlin & Marcus PA in
Allentown, where he is the chairman and managing partner. In addition
to practicing health law, his practice also focuses on real estate and
commercial acquisition transactions.
Matt was a political science major at Muhlenberg College and
served in the Army Reserves after graduation. He later was a parole
officer prior to attending law school at Villanova University. He also
served as a public defender doing both criminal and civil litigation.
In his new role, Matt will provide strong counsel for leadership while
tightly managing external legal costs. In addition, he will serve an
important advisory role as we continue to grow and navigate the many
changes in health care and complex regulations governing the delivery
of health care services both locally and throughout the industry. He
will coordinate all legal matters for the network and provide oversight
to the following network functions: Compliance & Audit, Government
Affairs, and Legal Services & Risk Management.
In addition to providing legal expertise to LVHN, Matt and his wife,
Ronnie, are active supporters of LVHN. They currently serve as CoChairs of the President’s Society of LVHN and have participated in
numerous philanthropic campaigns. They have two grown children,
Justin, who lives in New Jersey, and Lauren, who is also an attorney at
Norris, McLaughlin & Marcus.
Please join me in welcoming Matt to LVHN.

Reducing Risk for Diabetes
People with pre-diabetes (higher-than-normal blood glucose/sugar levels)
are up to 15 times more likely to develop type 2 diabetes than those with
normal blood glucose levels. In fact, many people with pre-diabetes will develop
type 2 diabetes within three years if they do not take steps to prevent it.
LVH–Schuylkill is offering a free multi-week program to help people at risk
for developing diabetes. It’s part of the National Diabetes Prevention Program,
a free lifestyle-change program designed to help individuals prevent or delay
type 2 diabetes. Programs will be offered at LVH–Schuylkill S. Jackson Street
beginning May 3.
“One in three American adults has pre-diabetes, so the need for prevention
has never been greater,” says LVH–Schuylkill Clinical Diabetes Educator Joan
Loudy, RN. Our diabetic educators are trained lifestyle coaches. They will teach
participants skills to make lasting changes, such as losing a modest amount of
weight, being more physically active and managing stress.
To register, call 888-402-LVHN. To see if you qualify for the program, call
570-621-4997 to talk with our clinical diabetic educators.

NEW TO SCHUYLKILL COUNTY

Lehigh Valley Health Network welcomes
NEW providers and services to
Schuylkill County.

Liza Green, MD
Pediatric Physiatry

Nghia Hoang, DO
Cardiology

100 Schuylkill Medical Plaza
Pottsville, Pa.
LVPG Neurosurgery
LVPG Pain Specialists
LVPG Pediatric Physiatry

Chris Lycette, MD
Neurosurgery

Nicole Purcell, DO
Neurology

106 South Claude A. Lord Blvd.
Pottsville, Pa.
LVPG Cardiology
LVPG Neurology
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Robert Wilson, DO
Pain Specialty

Anant Parikh, MD
Pain Specialty

Call 888-402-LVHN or
schedule an appointment
online at LVHN.org.

